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Introduction

This document is intended for you as a merchant to quickly get started with the Fyndiq Magento
Extension. It contains step by step instructions for installing and setting up the extension and how
to use it.

Fyndiq Merchant Support

For any questions, problems or suggestions regarding your Seller Account or the Fyndiq Magento
Extension, please contact our team as follows.

For questions regarding selling on Fyndiq, please contact us on: seller@fyndig.com
For technical questions regarding the API, please contact us on: integration@fyndig.com

Prerequisites

This document assumes that the following conditions are met before installing the extension:

e Magento version is >=17
e PHPversionis>52
e  Proper access to the Magento installation is available, so the extension can be installed

Please inform Fyndiq Seller Support that you start integrating with the Magento Extension. Every
Seller Account will stay in test mode until products have been uploaded and at least one test
order has been made (and both checked successfully). Seller Support will activate your account for
sales afterwards.
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Seller account

The first step to start using the Fyndiq marketplace is to set up a seller account. You can do so at
this page: https:/fyndig.se/merchant/create _account/

WELCCME

Start selling on Fyndig - Create your account today and reach millions of bargain hunters!

Your company Your webshop on Fyndig
Company name * ¥ Company name m Webshop name on ¥ Webshop name on Fyndig
Fyndig *
Company regisration [ Campany registrationnumber
number websnophomepage [l webshop hamepage
VAT Idendfication ¥ VAT identification number Fladtorm W %
number *

Flatform holding produce data (webshi

Company ¥ Name
postal address * Telepnone support* B Telephone support
Address line 1
Retum aodress * H Mame
Address line 2
Address line 1

W Address line 2

Company country* 0 TTeeeeT =

Contact information m

‘Webshopreturn 00 Semeeeess

R~ s T
Lo Emm e .

ax

ar

-

Pk [ How did you hear aogut. P — i
Fyndig? *

Emall + [ Email Other reason Other reasan
Your login information
LUsarmname * ¥ jear-charles.coffi
Password * T sesnanes 0]
Password (again} * ¥ Password (again) ®

[ laccept the merchant sareement * S B

Create the account

The form for creating your account is in English, the fields marked by * are mandatory and
described below:
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Your company

e Name of company
e VAT registration number
e Company address

Contact information
e  First name
e Family name
e  Phone number
e Email address

Your webshop on Fyndiq

Webshop name on Fyndiq
Telephone support

Return address

Welbshop return country
Preferred language

How did you heard about us?

Your account information

e User name
e  Password
e  Password again for verification

You do not commit to anything by creating an account.

Create an API token version 2

The API token is used for verification between your ecommerce platform and Fyndiq. You create
the token when you are logged in at the merchant pages:

https://fyndig.se/merchant/

Go to Settings and in the sub menu API. Click the button labelled “Create an APl v2 Token". Make
sure to use the API v2 Token as marked in the image below.


https://fyndiq.se/merchant/
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Bargain shopping online
Overview Orders Products Payments Settings Contact Fyndig
Documentation

Fyndig API documentation

[API Username J

fyndiqg.integration

API Token
Current APl Tokens

Create APl Token
You can use the button below to create an API Token connected to your account.
Your API Token is used to authenticate you during communication with Fyndiq's API.

To connect one of our latest §
follow the instructions as described in the Installation Instructions and User Manual for your integration.

Logged in as fyndig.integration
Log out

ptegrations, an APl v2 token is required. Please make sure to generate the correct token by pressing 'Create an APIv2 token' and

When the token is created, you can see it under “Current APl Token". It is then used together with
the username you chose when creating the account as API credentials.

Note that your username is also visible under APl Username.
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Installation and configuration

All files needed for the installation of the extension can be found on our developer pages together
with this User Guide and Installation Instructions:

FYNDIQ Fyndiq Magento Extension

FYNDIQ

Download
Selling on Fyndig

Quick Start Integration Version 2.0.2 (2016-03-15)
E’yndiq Magento Module v2.0.2 Build 1f1457d :]

Merchant Pages

Merchant Wiki Documentation

Legal Documents

Contact
Change History
RELEASED INTEGRATIONS
Fyndiq Integrations Version 2.0.2
; . » Enhancement: Added category mapping in the module
EFyndm Magento Extensmnj » Bugfix: Better support for custom table prefixes
Version 2.0.1

Fyndig Prestashop Module

s Enhancement: Functionality integrated within the Magento interface
Fyndiq WooCommerce Plugin s Enhancement: Bulk export

» Enhancement: More flexible product pricing scheme
3rd Party Integrations » Enhancement: Better multi-store support

» Enhancement: Marking orders as handled from within Magento
API DOCUMENTATION » Enhancement: Support for sending order tracking numbers

: » Enhancement: Fyndig specific product title and description

APIv2 Newest version * Enhancement: More consistent copy
APIv1 * Enhancement: Field mapping for relevant fields

» Enhancement: Support for cron jobs
FAQ Version 1.0.8

S o e e e e T P e

Installation

http://developers.fyndig.com/fyndig-magento-extension/

First download the extension from the URL above. Then open the Magento Connect Manager from
System - Magento Connect - Magento Connect Manager.


http://developers.fyndiq.com/fyndiq-magento-extension/
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Global Record Search

Magento Admin Panel

Dashboard Sales Catalog Customers Promotions Newsletter CMS Reports System

Dashboard
| e 4
Choose Store View: | Sverige 4@ L WEb $5Wi?9§ 4
Design
Import/Export
Lifetime Sales Mo e
Orders Amounts M:
SEK0.00 Transactional Emails
Custom Variables =
Average Orders =
'ermissions 4lta Found
SEKO0.00 Magento Connect !
S — | Magento Connect Manager
Cache Manager
Index
Customer Items Grand Total Manage Stores
No records found. Order Statuses

Configuration

Re-enter your administration user account credentials. If for some reason you cannot access
Magento Connect Manager, please contact your Magento Administrator.

Please note: If “Put store on the maintenance mode while installing/upgrading/backup creation” is
selected, your store will be offline in case something goes wrong during installation. We therefore
recommend to uncheck this checkbox before proceeding. Scroll down to Direct package file
upload.

Magento MANAGER

Extensions | Settings | Return to Admin  Log Out

Settings
Put store on the maintenance mode while installing/upgrading/backup creation

| Create Backup Database <

Install New Extensions

El Search for modules via Magento Connect.
A Paste extension key to install: [

Direct package file upload

EN Download or build package file.
Al Upload package file: Choose file No file chosen "Upload |

Click on the button Choose File and choose the file you downloaded, then click open. When
returning to the Magento Connect Manager, click Upload. The page should scroll to the end and
after just a few seconds the installation is complete.
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At the next step you will connect to Fyndiq. Click Return to Admin at the top of the page
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Configure and connect

Go to the configuration by clicking System - Configuration.

Magento™ Admin Panel

Tools

ET 1 LET Sales Catalog Customers Promotions Newsletter CMs
Dashboard
Choose Store View: 1/ Sverige @

Lifetime Sales

SEKO0.00

Average Orders

SEKO0.00

Last 5 Orders

Customer Items Grand Total

Orders Amounts

No records found.

| Global Record Sea

System

My Account

Notifications

Permissions

Magento Connect

Order Statuses

[ Configuration

Then choose Fyndiq in the left menu in the GENERAL category:

Current Configuration Scope: General

| Default Config
Manage Stores

o

«~

Configuration Default Country [ Sweden s [STORE VIEW]
» GENERAL Allow Countries Afghanistan [STORE VIEW]

General Aland Islands

Web Albania

. Algeria
Design -
American Samoa

Currency Setup Andorra

Store Email Addresses Angola

Contacts Anguilla
[ Fyndig ] Antarctica

Reports Antigua and Barbuda

Content Management Postal Code is Optional for the Guam [GLOBAL]

following countries Guatemala

» CATALOG Guermnsey

Catalog Guinea

Configurable Swatches Guinea-Bissau

Inventory Guyana

Google Sitemap Hlaid

Wi Tnlimot 7l RAAREEALA IAIRNAR
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Configuration Scope Please note that you are working on settings for the [WEBSITE]
"Default Config" configuration scope. Please check the
selection in the top left corner of this screen and make
sure you are setting up the Fyndiq Magento Extension
for the correct scope depending on your requirements.
Read the User Guide for more information.

This warning is only visible if you are working on the Default Config. If you have multiple stores in
the same Magento installation you might want to have different settings for different shops.

Settings

Your Username on Fyndiqg

Please generate an API Version 2 Token on your
Fyndiq Merchant Account and add it to this field.

[STORE VIEW]

«

Customer Group [ Fyndig
. The Customer Group used for prices on Fyndig

Global percentage discount ||] [STORE VIEW]
If larger than 0, all prices sent to Fyndig will be
reduced by the percentage entered in this field

Global absolute discount 0 [STORE VIEW]
If larger than 0, all prices sent to Fyndig will be
reduced by the amount entered in this field

Minimum Stock Quantity iu [STORE VIEW]
.« The number to be deducted from the Magento Stock
Quantity when products are exported to Fyndiq. If set
to 10, the current quantity for each exported product
minus 10 will be sent. If the quantity minus 10 is 0 or
lower, a quantity of 0 will be sent to Fyndig.

Order Status [ Processing [STORE VIEW]
The Order Status used when Fyndiq Orders are

imported

«

Shipping Method [ [fyndig_fyndiq] Standard — [STCRE VIEW]
The Shipping Method used when Fyndig Orders are
imported

Payment Method [ Fyndig 2 [STORE VIEW]
The Payment Method used when Fyndiq Orders are
imported

[STORE VIEW]

«

Disable Order Import from Fyndiq | No
Deactivate Order Import here, if this is required for
your workflows.

Disconnect account [STORE VIEW]

This button will remove your current Fyndig Username
and API Token. Products and orders will not be synced
anymore.

10
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Username
This is the username for the merchant account you created in the beginning.

API Token
The API Token you created on the merchant page.

Customer group
If you have different prices for different customer groups you can choose which customer group to
use for the prices on Fyndiq.

Global percentage discount
If you choose a percentage larger than zero, all prices on Fyndiq will be reduced by the percentage
in this field.

Global absolute discount
This is the same as the percentage discount, but with an absolute amount. For example you enter
10, the price will be reduced with 10.

Please note: if both percentage and absolute discounts are set up, both will be applied
to product prices

Minimum Stock Quantity
This is the minimum stock quantity for the product to show on Fyndiq. For example if you enter 10,
then the quantity on Fyndiq always show 10 less than the actual value.

Order Status
Orders from Fyndiq get this order status when imported.

Shipping Method
Orders from Fyndiq get this Shipping status when imported.

Payment Method
Orders from Fyndiq get this Payment Method when imported.

Disable order import from Fyndiq
This disables the automatic import of orders so you can either manually import them handle
orders in another system, if needed. In most cases order import should not be deactivated.

Disconnect account
This will remove the username and API from the settings and disconnect the extension from
Fyndig so that no products or orders are synchronised anymore.
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Field Mappings

Description | Description 4]  [STOREVIEW]
.« Field used for the descriptions sent to Fyndiq

EAN [ sku 4] [STORE VIEW]
ISBN [ ¢] [STORE VIEW]
MPN [ ¢] [STORE VIEW]
Brand | Manufacturer ¢  [STOREVIEW]

Description

Choose from which field Fyndiq shall get the description for products. If you add text in the field
Fyndiq Product Description (on the products tab in Magento), that text will be used instead of the
mapped field.

EAN and ISBN
Choose from which field these values shall be received.

MPN and Brand
These two values will together create a unique product identification.
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Delivery Service Mapping

Delivery Service Mapping

PostNord [STORE VIEW]
DHL (Deprecated)

Federal Express

United Parcel Service
United States Postal Service
DHL

Schenker [STORE VIEW]
DHL (Deprecated)

Federal Express

United Parcel Service

United States Postal Service

DHL

DHL [STORE VIEW]
DHL (Deprecated)

Federal Express

United Parcel Service

United States Postal Service

DHL

The available choices for Delivery Services on Fyndiq are shown, connect them with the configured
Shipping Methods in your shop.

Feed Generation and Troubleshooting

Feed Generation
These choices are for expert use only, please advise with Fyndiq before changing anything.

Latest Feed Update
This shows when the feed was last updated and can be useful with troubleshooting

Installed Extensions
Shows which extensions are installed in Magento. You might be asked to send this list to Fyndiq if
you need technical support.
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Enable Compatibility Mode
If some installed extensions override views used by the Fyndiq extension, this enables additional
configuration pages to access Fyndiq specific functionality.

Reinstall
Reinstalls the extension and keeps the configuration.

When everything is set, click Save Config in the upper right corner.

Use Cron for Feed Generation [ No & [STORE VIEW]
« If enabled, Magento Cron will be used to generate the
Product Feed for Fyndiq.
Interval | 10 minutes & [STORE VIEW]

. Interval between Feed Generations

Troubleshooting

Latest Feed Update Tue, 29 Aug 2017 17:10:04 +0000 [STORE VIEW]
. Date and time of the latest Feed Generation

Latest Category Update Tue, 29 Aug 2017 02:40:10 +0000 [STORE VIEW]
. Date and time of the latest Category Update

Installed Extensions Mage_Core core 1.6.0.6 active [STORE VIEW]
Mage_Eav core 1.6.0.1 active
Mage_Page core 1.6.0.0 active
Mage_lInstall core 0.7.0 active
Mage_Admin core 1.6.1.2 active
Mage_Rule core 1.6.0.0 active
Mage_Adminhtml core 0.7.1 active
Mage_AdminNotification core 1.6.0.0  active
Mage_Cron core 1.6.0.0 active
Mage_Directory core 1.6.0.3 active
Mage_Dataflow core 1.6.0.0 active
Mage_Cms  core 1.6.0.0.2 active

Mage_Index core 1.6.0.0 active
Mana Ciictamar  ~ara 1 820 A4 activa ~

. Currently installed extensions

Enable Compatibility Mode | No 4 [WEBSITE]

Reinstall extension Eff [STORE VIEW]

Create products

For products to be able to be uploaded to Fyndiq, the requirements below must be met. If the
requirements are not met, the product will not be uploaded and no error message will be shown.

Must be either a Configurable product or Simple product.

Must have a unique SKU.

Must have a valid tax class.

Must have a valid base image of at least 200x200 pixels.
Inventory must be set In Stock.

Must not be disabled.

Must be assigned to a category.

Must have a description which is at least ten characters in length.
Must have a name which is at least five characters in length.

14
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To better understand the process of creating a product, below is a walkthrough of the necessary
steps for creating a product. Kindly note that this section focus on the relevant fields for an export
to Fyndiqg. You can find more detailed information regarding products and their creation on your
Magento documentation.

General settings

Name * [ m [STORE VIEW]

Description * [STORE VIEW]
Z

Short Description * [STORE VIEW]
VA

SKU* [ | reLoBay

Weight * [ | reLoa

Set Product as New from Date = [WEBSITE]

Set Product as New to Date = [WEBSITE]

Status * (- Please Select -- ¢) [WEBSITE]

URL Key [ | [sTORE ViEW]

Visibility * (Cafalug, Search 4 [STORE VIEW]

Country of ( 3) [WEBSITE]

The name filled in must contain at least 5 characters and the description at least 10 characters.
SKU is a unique identifier of your product.
For a product to be easily accessible for your customers on Fyndiq, choose Catalog, Search. This

will make your product visible when customers search for keywords linked to your product and
makes it visible in the Fyndiq catalog.

Price settings

Navigate to the price settings on the left hand menu.
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Price * [ | [eLoBAL
[SEK] [Inc. Tax]
Group Price  Website _ CustomerGroup  Price  Action
Special Price [ | reLoBay
[SEK] [Inc. Tax]
.+ The Special Price is active only when lower than the
Actual Price
Special Price From Date |:|@ WEBSITE]
Special Price To Date = [WEBSITE]
Tier Price  Website 7 | CustomerGroup  Qty | Price | Action.
|
Apply MAP [ Use config D [WEBSITE]
Display Actual Price [ Use config D [WEBSITE]
s Retail | | reLoBaL
Price [SEK] [Inc. Tax]
Tax Class * [~ Please Select - 4 [WEBSITE]

Prices can be set with decimals separated by period (.), do not use commma (,). For example 97.95.

Your products have to have a proper TAX class. All prices are set including taxes. This can be
changed if you navigate to Magento Admin panel - System - Configuration and in the menu on
the left hand navigate to Sales - Tax.

Image settings

In order for a product to be uploaded to Fyndiq it requires to have at least one image assigned to
the product. Navigate to Images settings in the menu on the left hand side.

‘ & Imag need to be specit store view.

Base Image | Small Image

[STORE VIEW]  [STORE VIEW]

No @ ®
image

Image  Label ‘mm

Thumbnail ‘ Exclude ‘ Remove

[STORE VIEW]

it o v ==

Click Browse Files.. to choose image(s) from your local computer, then upload by clicking Upload
Files. Note than images must be at least 200x200 pixels. When uploaded, you see them in the list.

All products must have a Base Image assigned by selecting the radio button in the Base image
column.
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The last setting in this walkthrough is Inventory, navigate to these settings on the left hand menu.

Manage Stock

aty*

Qty for Item's Status to Become
Out of Stock

Minimum Qty Allowed in Shopping
Cart

Maximum Qty Allowed in
Shopping Cart

Qty Uses Decimals

Backorders

Notify for Quantity Below

Enable Qty Increments

Stock Availability

Quantity
Set quantity of your product.

Stock availability

For products to be exported to Fyndiq they have to be set as In Stock

Save the product

On top of the settings you can choose either Save or Save and Continue Edit

(Yes

A
v

)

Use Config Settings

0

|0

[¢#| Use Config Settings

[1

l#| Use Config Settings

|10000

l#| Use Config Settings

[ No

a»

S

( No Backorders

am

S

Use Config Settings

[1

Use Config Settings

( No

am

Use Config Settings

[ Out of Stock

a»

[GLOBAL]

[GLOBAL]

[GLOBAL]

[GLOBAL]

[GLOBAL]

[GLOBAL]

[GLOBAL]

[GLOBAL]

[GLOBAL]

[GLOBAL]
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Mapping categories

You have the possibility to map your categories to Fyndiq's categories for a better product visibility.
Use the function Fyndiq Category Mapping under the Catalog section.

Magento Admin Panel

Dashboard Sales Catalog Cusiomars Promofions

Manage Producis

Dashboard Manage Categories
| Aributes ol
Choosa Stora View: | & URL Rewrite Management
Search Tarmns
| Uitotima Snios i SR
Google Sitemap -
Fyndiq Catagary Mapping
SEKO0.00
Cuslomer Iten
Export products to Fyndiq

Go to Catalog - Manage products.

Select the products you want to export to Fyndiq and choose the action “Export to Fyndiq". You
can also remove products.

Actiu‘l v

& Delete Action
— Change status

4k

Update Attributes
Export to Fyndig
Remove from Fyndig

In the product overview, note the column named Fyndiq. This shows if the product is marked to
be exported:

If Yes the product will be exported on the next update.
If No it will be removed (if already on Fyndiq) on the next update.
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Note that exports will be processed at least once per hour, and it might take some time until you
can see the products in your merchant account.

Merchant Pages

You find your merchant page where you created your API Token, https://fyndig.se/merchant/, login
with the credentials you created in the beginning.

Click on Products to verify if your products are uploaded:

Logged in as fyndiq.ir

Payments Settings Contact Fyndiq Merchant Wiki

Bargain shopping online

Overview Orders

Import GTIN + J Add prod

Filter
QI | search|
" lBy state
i Al
Action: [ —-—----—- $) E] Under review
0 of 2 selected Rejected
E — . T T T Proposed
'.:!"d“.! 2 2 ¥ Your article no & amount Prod Num  Price at Amount 1a Ca For sale
in stock per article Ut sold  Fyndiq  left _ tegory, et
(m] | 9586141 | 1000 26 Plastic box 2 | 19,00 kr 146 | For sale | Boxes & Baskets 9"": of ISFOCk
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Create test order

To create a test order and make sure everything works choose a product, select “Create test orders
for test feed” in the drop down menu and click Go.

FINnd proauct

Xport to
Pause sales
Remove products

Set for sale
e add category 26
75
3000 45
) | 9586133 0001 16
0002 38

Enter an amount and select the product, then click Create. You will return to the product page
and see a message stating your order were a success.

Overview Orders Products Payments Settings Contact Fyndiq

Create test orders

Choose articles to use for test orders
Please note that no real orders are created, and the number in stock for the article won't decrease on Fyndit

Amount: D

Articles:

=[] small for product id #9586141
= [J medium for product id #9586141
= [ large for product id #9586141

Create

20
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Return to your Magento Admin Panel and follow the next chapter to make sure your test order is
imported.

Please note: Test orders can only be created as long as your account is in test mode.

Import and handle orders

Log in to your Magento admin page and go to Sales - Orders.

viagento Admin Pane

|
Dashboard Sales Customers Promotic

Orders
Order View = |ngices )rder # 00000

Information  Shipments

....................................................................................................... rder Date
Shipments Recurring Profiles (beta)
------------------------------------------------------------------------------------------------------- rder Status
Comments Hi  Billing Agreements
--------------------------------- fe - lirchased From
Transactions  Terms and conditions
Tax 4
/ SEK rate:

When your account is fully active, orders should appear in Magento automatically. In case an order
does not show up as expected, please click Import Fyndiq Orders on the right hand side, above
the order listing.

Dashboard | Sales  Catsiog =~ Customers = Promotions = Newslettr ~CMS | Reporis  System ® Get help for this page
e
5 Orders der |'® Import Fyndiq Ord
Page  [1 | (3] of2pages | View [20 ) perpage | Total 31 records found | £ New Order RSS & Exportto: [ CSV 4
SolctVisbl | UnsslectVisbl | 0 tems selctad o
Order # ) T Bill to Name Ship to Name. G.T. (Base) G.T.(Purchased)  Status Fyndig  Action
=z E +]| From:(z] | From: From: | ( i ®
To: [ | To: To: |
000000028 29 Mar 2017 15:40:37  John Smith John Smith SEK600.00 SEK600.00 Processing 4188 View
annnnnnoa 20 Mar 2017 15:4037 | lnhn Smith Iohn Smith SFiRon n SFKANN N Procassinn 4190 View

Click the order to see the details.

Activate account

When everything works as expected you have to activate your account to be able to start selling
your products on Fyndiq.

Please contact our support for account activation. See Fyndiq Merchant Support on page two for
contact information.
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